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Primary Care Access and Recovery Plan (PCARP)

On 9" May 2023, NHS England (NHSE) and
Department of Health and Social Care (DHSC) published:

Diespaarirmusnd
of Hesih &
Bl Canids

Delivery pla_n for recovering
SCENEH Yy BrMArY G The plan includes a commitment to:

« Commission community pharmacies to deliver
a Pharmacy First service by enabling the
supply of NHS medicines for 7 conditions and

* Increase provision of the community pharmacy

 NHS Pharmacy Contraception Service (PCS)
 Blood Pressure Checks Service

* |[nvest toimprove the digital infrastructure
between general practice and community

pharmacy.



https://www.england.nhs.uk/publication/delivery-plan-for-recovering-access-to-primary-care/
https://www.england.nhs.uk/publication/delivery-plan-for-recovering-access-to-primary-care/
https://www.england.nhs.uk/publication/delivery-plan-for-recovering-access-to-primary-care/

Pharmacy First — Useful Links:

Launch of Pharmacy First / Service
Specification / Clinical Pathways / Patient

Group Directives:

FAQs for Patients:

Community Pharmacy advanced
service specification

NHS Pharmacy First Service

{including the sorvics prqvlw-.l-.l known as the NHS Communily
Pharmacist Consultation Service (CPCS))


https://www.gov.uk/government/publications/pharmacy-first-contractual-framework-2023-to-2025/pharmacy-first-letter-to-contractors
https://www.england.nhs.uk/publication/community-pharmacy-advanced-service-specification-nhs-pharmacy-first-service/
https://d1ngql92u96qt3.cloudfront.net/uploads/news/Pharmacy_First_FAQs_for_Patients_v.1.0.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf

Pharmacy First. Overview

- Rebranding, extension & relaunch (315t Jan 2024)

of Community Pharmacy Services (started 2019):

- Incorporating what was previously ‘Community
Pharmacist Consultation Service’ (CPCS)

- Patients can now self-refer to most Services,
without needing GP referral

Think pharmacy first
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Men Prnadid SO prascnphon miadicing,
of M, wethoud SEaeng o GE




Pharmacy First: 3 elements

e Pharmacy First includes 7 new clinical pathways. The previous Community Pharmacist Consultation
Service (CPCS) has become part of Pharmacy First too.

e This means the full Pharmacy First service consists of 3 elements:

3. Urgent Repeat Medicines
supply

NB Not from general practices but from
NHS 111 and UEC settings

e 7 clinical pathways e previously * previously commissioned
e Patients can self-refer commissioned as CPCS as CPCS

Community pharmacy contractors must provide all 3 elements

Only exception is that Distance Selling Pharmacies (sometimes called internet or online pharmacies) will not provide the otitis
media pathway (because they can only do remote consultations so cannot use otoscopes)

General practices cannot refer patients to pharmacies for urgent medicines supply using Pharmacy First but should refer
appropriate patients for the other two elements (clinical pathways and minor illness)




Clinical Pathways:

- 7 common health conditions, where Pharmacist can offer advice to |
patients and supply NHS medicines (including some prescription-
only medicines under patient group directions (PGDs)):

1) Uncomplicated UTI

Includes: Women aged 16-64yrs with suspected lower UTI

Excludes: Pregnant individuals, urinary catheters, recurrent UTI
(2 episodes in last 6mths, 3 episodes in last 12mths)

2) Sore Throat
Includes: Adults and children aged 5yrs and over
Excludes: Pregnant individuals under 16yrs

————

3) Sinusitis {- 7
Includes: Adults and children aged 12yrs and over
Excludes: immunosuppressed individuals, chronic sinusitis

Think pharmacy first

From freatng a LTI to neleenig
finusitis, your pharMacist can Now
pronicls SOMe prascripfion medicng,
if riestdad, without sesing a GP.

(sinusitis that causes symptoms that last for more
than 12wks), pregnant individuals under 16yrs




Clinical Pathways:

4) Acute Otitis Media
Includes: Children aged 1 to 17yrs

Excludes: Recurrent acute otitis media (3 or more episodes in

6mths or four or more episodes in 12mths),
pregnant individuals under 16yrs
5) Infected Insect Bites

Includes: Adults and children aged 1yr and over

Excludes: Pregnant individuals under 16yrs

6) Shingles

Includes: Adults aged 18yrs and over

Excludes: Pregnant individuals

Includes: Non-bullous impetigo for adults and children >1yr old : . P

o o Think pharmacy first Sl

Excludes: bullqus Impetigo, recurrent impetigo L A
(defined as 2 or more episodes in same yr), e s e Help us

pregnant individuals under 16yrs

if nesedad, without sesing a GF hEip
you



Pharmacy First: 7 clinical pathways

Please note these are the main exclusions to support referrals. The community pharmacist will review specific symptoms during the consultation

Urinary tract Shingles* Impetigo Infected insect bites Acute sore throat Acute otitis media
infection

A UTl is an infection in Shingles is an infection Impetigo is a common Insect bites and stings Sore throat is a symptom Sinusitis is swelling of the An infection of the

any part of the urinary that causes a painful rash  infection of the skin. Itis  can become infected or resulting from inflammation of  sinuses, usually caused by middle ear.
system. contagious, which means  cause a reaction. the upper respiratory tract an infection.
it can be passed on by The sinuses are small, empty
touching. spaces behind your
cheekbones and forehead
that connect to the inside of
the nose.
Inclusion: Inclusion: Inclusion: Inclusion: Inclusion: Inclusion: Inclusion:
* Female * 18 years and over * 1vyearandover * 1vyearandover * 5yearsand over e 12 years and over * Aged between 1 -

Aged between 16 - 64

Suspected lower UTI

Suspected case of
shingles.
Rash appeared within

* Signs and symptoms

of impetigo

* Localised (4 or fewer

Infection that is
present or worsening

at least 48 hours after

Suspected sore throat

* Suspected signs and
symptoms of sinusitis
* Symptom duration of

17
Suspected signs and
symptoms of acute

the last 72 hours -7 lesions/clusters the initial bite(s) or 10 days or more otitis media

days present) sting(s)
Exclusion: Exclusion: Exclusion: Exclusion: Exclusion: Exclusion: Exclusion:
* Male * <under the age of 18 * <under 1 year of age * <under 1 year of age * Individuals under 5 years of ¢ Individuals under 12 * Individuals under 1
* <16 o0or>64 * Pregnantorsuspected * Pregnhancy or * Pregnancy or age years of age year of age or over
* Pregnant pregnancy suspected pregnancy suspected pregnancy * Pregnancy or suspected * Pregnancy or suspected 18 years of age

Breastfeeding
Recurrent UTI (2 in
last 6 months or 3 in
last 12 months)
Catheter

Type 1 or 2 Diabetic

Breastfeeding with

shingle sores on the
breasts

Shingles rash onset
over 7 days ago

in individuals under

16 years of age
* Breastfeeding with
impetigo lesion(s)

present on the breast
* Recurrent impetigo (2
or more episodes in

the same year)

* Widespread lesions/

clusters present
» Systemically unwell

in individuals under
16 years of age
Systemically unwell
Bite or sting occurred
while travelling
outside the UK

pregnancy in individuals
under 16 years of

age

Recurrent sore
throat/tonsillitis (7 or more
significant episodes in the
preceding 12 months or 5+
in each of the preceding 2
years, or 3+ in the
preceding three years)
Previous tonsillectomy

pregnancy in individuals
under 16 years of age

* Symptom duration of
less than 10 days

e Recurrent sinusitis ((4
or more annual
episodes of sinusitis)

Pregnancy or
suspected
pregnancy in
individuals under 16
Recurrent infection
(3+ episodes in
preceding 6 months,
or 4+ episodes in
the preceding 12
months with at least
one episode in the
past 6 months.)



Pharmacy First: Minor illnesses referrals

CONDITIONS

Service suitabilit

The serviceis only for
patients aged over 1 year.

Do NOT refer in these circumstances

BITES/STINGS
COLDS

CONGESTION

EAR

EYE

GASTRIC/
BOWEL

GENERAL

GYNAE/THRUSH

PAIN

SKIN

MOUTH/THROAT

SWELLING

- Bee sting
«Wasp sting
«Cold sores
«Coughs

«Blocked or runny nose

-Earache

- Conjunctivitis

- Dry/sore tired eyes
Eye, red or Irritable
«Constipation
-Diarrhoea

- Infant colic

«Hay fever

« Cystitis
+Vaginal discharge

« Acute pain

« Ankle or foot pain
-Headache

«Hip pain or swelling
«Knee or leg pain

« Acne, spots and
pimples

« Athlete's foot

« Blisters on foot

+ Dermatitis / dry skin
«Hair loss

+Cold sore blisters
*Flu-like symptoms
*Hoarseness

« Ankle or foot swelling

«Lower limb swelling

« Stings with minor
redness

* Flu-like symptoms

+ Constant need to clear
their throat

- Ear wax
- Blocked ear

- Eye, sticky
«Eyelid problems

«Heartburn
Indigestion

«Sleep difficulties

«Vaginal itch or soreness

*Lower back pain
«Lower limb pain
*Migraine

« Shoulder pain

«Hay fever

*Nappy rash
«Oral thrush

«Rash - allergy
*Ringworm/
threadworm

»Mouth ulcers
»Sore mouth

»Sorethroat

- Thigh or buttock
swelling
 Toe pain or swelling

What conditions are SUITABLE for referral to pharmacists?

« Stings with minor
swelling

- Sorethroat

* Excess mucus
-Hay fever

«Hearing problems

- Watery / runny eyes

«Haemorrhoids
* Rectal pain,
+\omiting or nausea

*Tiredness

« Sprains and strains
« Thigh or buttock pain
«Wrist, hand or finger pain

*Scabies

« Skin dressings
« Skin rash
«Warts/verrucae

«Wound problems

«Oral thrush
*Teething

Toothache

«Wrist, hand or finger
swelling

«Drowsy/fever

- Fast heart rate

- Lasted +3 weeks

- Shortness of breath
«Lasted +3 weeks

« Shortness of breath

« Something may bein the ear
canal

-Discharge

»Severe pain
+Pain 1 side only

- Severe/ on-going
- Lasted +6 weeks

+Severe/ on-going

+ Diabetic / Pregnant
«Under 16/ over 60
«Unexplained bleeding

- Condition described as severe
orurgent

- Conditions have been on- going
for+3weeks

« Condition described as severe
orurgent

» Conditions have been on- going
for+3weeks

- Lasted +10days
« Swollen painfulgums

 Sores inside mouth

- Condition described as
severeor urgent

* Severe swellings or
cramps

*Chest pain

- Unable to swallow
-1 sideobstruction
*Facial swelling

- Severe pain.
-Deafness
- Vertigo

- Light sensitivity
*Reduced vision

- Patient +55 years
*Blood / Weight loss

- Pharmacy treatment not worked
»Had thrush 2x in last 6 months

+Chest pain / pain
radiating into the shoulder

- Pharmacy treatment not worked
»Sudden onset

- Pharmacy treatment not worked
- Skin lesions / blisters with
discharge

Diabetes related?

*Unable to swallow

«Patient has poorimmune
system

-Voicechange

« Discolouration to skin

« Pharmacy treatment not worked

« Condition ongoing for +3 weeks .
99eP18 NS England TSRy 8iavel abroad
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https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf
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https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf

Why is it important for practices to use Pharmacy First?

To help with capacity in practices, so practice appointments can be used
for patients who really need them

To improve access for patients with minor illnesses

To change patient behaviour so they go to community pharmacy as the
‘first port of call’ for minor ililness and medicines advice

To support the integration of community pharmacies into the PCN team

To create improved relationships between practices and community
pharmacies to deliver high quality and integrated care to patients

To help patients self-manage their health more effectively with the
support of community pharmacists



Can community pharmacists do this?

>95% Community pharmacies have registered to provide the service.

Community pharmacy contractors are getting funding for Pharmacy First. Community pharmacy
funding is very different from general practice funding and the two cannot be compared.

Clinical services from community pharmacies have grown over the last 5 years and Pharmacy First is
the next step.

Many community pharmacists are already experienced in using PGDs for minor illnesses and training
has been made available to all pharmacists (including locums).

Workforce and workload remain a challenge for some community pharmacies (as for general
practice).

If you are wondering about your local pharmacies, then why not contact them and ask them?
Pharmacy First will work best for patients when local practices and pharmacies work together.

If you have particular concerns about a pharmacy that you can’t resolve by contacting them, then
your ICB Community Pharmacy Clinical Lead may be able to help



What about patient ‘bounce-backs’ to the practice?

e Data shows that 9 out of 10 patients have their episode of care completed by the community
pharmacist,

o  Pharmacists onward refer 1 out of 10 patients either back to the practice or to another setting
such as an urgent treatment centre.

o  This is for many reasons (such as red flags identified or the patient may have deteriorated).

o  This does not mean the service has failed — rather that it is working as expected.

The addition of the 7 clinical pathways is expected to reduce the percentage of onward referrals due
to community pharmacists being able to supply specific prescription only medicines where clinically
appropriate.

Improving local relationships and agreeing local ways of working between practices and community
pharmacists makes managing ‘bounce-backs’ better for practices, pharmacies and ultimately patients.



Digital / IT Elements

From 31 Jan 2024, when Pharmacy First launched:

e Pharmacies have new consultation templates for Pharmacy First from whichever of
the 4 approved suppliers they contract with (PharmOutcomes, Sonar, Cegedim or
Positive Solutions)

e Practice teams should continue to electronically refer how they do now. For most
EMIS practices that is by the integrated EMIS Local Services/PharmaRefer option.
SystmOne practices may use different choices of standalone platforms, whilst awaiting
an integrated solution due to be developed by SystmOne. Practices can send referrals
by NHS mail, but it is more time consuming for both practices and pharmacies.

e Information will be returned to practices from pharmacies in the same way it is now —
from most pharmacies this is the post event message.



Digital / IT Elements (exact date TBC):

As part of the improved digital connectivity between practices
and pharmacies, community pharmacists will be able to view
parts of the patient records via GP Connect. They will also use
GP Connect to send a structured message of the consultation
record and any medicines supplied back to the practice using GP
Connect.

It is important that the structured message is saved into the
patient record at the practice so if the patient visits another
setting for the same episode of care (the practice or another
pharmacy) then previous actions and medicine supplies can be
seen.

All structured messages will appear in the GP system generic
workflow ‘for action’. Messages must be acknowledged/
actioned by GP staff after which information will be ingested
into record without the need for transcription or coding.

Messages will appear in | PDS verified
the GP system generic

workflow

Structured data will be
provisionally held
against the patient record

Member of praclice team
to review and file

Structured information No nead for
will be ingested into transcribing or
patient record coding
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How do | refer patients to Pharmacy First?

You can refer patients to Pharmacy First whether they have contacted the practice
by phone, online or in person.

Everyone in the practice who makes appointments for patients should know how to
refer patients to Pharmacy First

- : . y 4. Patient has
1. Patient contacts GP 2. GP Practice triages 3. GP Practice sends : ;
; ? consultation with the
Practice Patient referral to Pharmacy
Pharmacist

1

Face to face Online triage NHS Mail

Face to face

Clinical Standalone
system system

Integrated
Manual triage




How do | refer patients to Pharmacy First?

Where a patient is suitable:
« Ask them which pharmacy they would like the referral to be sent to (see next slide too)

 Send a referral to the pharmacy using EMIS Local, PharmRefer or NHS mail. The referral contains information
about why the patient is being referred, for the pharmacist to review ahead of or during the patient’s
consultation.

»  When the referral is made, the patient initiates contact with the pharmacy. Please say something to the
patient such as: ‘Please contact the pharmacy to discuss your treatment and advise that you have been
referred by your practice. The telephone number and address are as follows....”

Other phrases you may find useful when explaining the service to your patients:

* ‘Having listened to your symptoms, | am arranging a same day consultation for you with an NHS community pharmacist
working with our practice.’

* ‘Pharmacists can now do more assessments and issue prescription only medications for particular conditions if needed’

* ‘You can telephone or visit the pharmacy to have a discussion with the pharmacist in their confidential consultation room.
The pharmacist will ask questions about your health and your symptoms, including any allergies or any medications
you’re currently taking. In some cases, based on your symptoms, they may need to do a quick examination such as if you
have earache they may look in your ear with an otoscope.’



Offering Choice of Pharmacy: Avoid ‘Prescription direction’

Practices cannot exert undue influence on choice of pharmacy
- If patient has Nominated pharmacy, mention this pharmacy first

f patient not able to suggest pharmacy, offer
oharmacies closest to preferred location

@HMA Pay B comiracis Adarn b suppoii Crur rmpsadive Whasl =a do Liirasy K lmareing L T = PR Lamrin

You might also ba
intarasied In

NHS |

Ll

Your prescription: your choice

You have the right o collect medicines thal have
béen prescribed for you from any pharmacy you
choose.

Your cholce should not be iInfluenced by letters
you recoive in tha post, or by any doclor or
pharmacii.

Flaase contact NHS England f someos 18 thyng 1o
fuBNce yOur decrsion on which pharmacy you
wiud kg 10 usd
You £an contac] NHS England i e iolicwing wirys
"l B0G 3112 33
T ergiand CoMmchmlird et

Wil WO [FERCTEON YO CPEeCE i e



https://www.bma.org.uk/advice-and-support/gp-practices/prescribing/prescription-direction-to-certain-pharmacies

How do | know which pharmacies | can refer to?

- More than 97% community pharmacies across London provide Pharmacy First.

- If you have been sending GP referrals to CPCS then you will already know the details
of your local pharmacies and if not, your ICB Community Pharmacy Lead or Local
Pharmaceutical Committee (LPC) can help with this information (see contact details

in final slides)

- If you are using the integrated EMIS Local option or PharmRefer to send your
referrals, then participating pharmacies are shown.
This may be helpful if a patient wants to use a pharmacy further afield.

- You can also use NHS Service Finder - https://servicefinder.nhs.uk/
(explained in following slides)



https://servicefinder.nhs.uk/

Service Finder:

-- Useful for Community Pharmacies & GP Practices to register and use to find non-public Contact Details
(e.g. GP Practice/Pharmacy Bypass Phone Numbers or NHSmail addresses)
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https://servicefinder.nhs.uk/login

Service Finder:
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https://youtu.be/8nz_h9AvwnI
https://youtu.be/8nz_h9AvwnI
https://youtu.be/8nz_h9AvwnI
https://youtu.be/8nz_h9AvwnI

What happens next/what is the patient journey?

Patient contacts .=  Patient contacts |- Minor lliness

el

the Pharmacy the Pharmacy g ! Referrals

Patient will have a 1-2-1 private @The pharmacist will ask the For minor illness referrals, the
consultation with the communitypatient questions about their patient outcomes can be:
pharmacist in the pharmacy health.

consultation room or via a - advice;

secure remote platform This may include their previous
medical history, any allergies, any @8- advice and recommend self-care

medicines they are taking and the @products;
symptoms they are currently
experiencing. or (in a small percentage of cases)

For some conditions, the - onward referral by the
pharmacist may request to community pharmacist back to
perform a quick examination, suchf@8the GP practice or to another
as using an otoscope for patients [setting such as an urgent
presenting with acute otitis media @itreatment centre

symptoms.

j"" 7 clinical

‘ L pathways

If the referral is for one of the
7 clinical pathways, the
patient outcomes also
include the supply of certain
prescription only medicines

when appropriate e.g.
antibiotics if needed




EMIS Local Services 2 PharmaRefer

Let’s hope

0 0 Dr Annie Murphy

will help all EMIS
users with further
updated videos!

[ ¥a Lo MMer ... .
How to refer people to ' (M)

" the local pharmacy direct e



https://vm.tiktok.com/ZGekcEsHT/

EMIS Local Services 2 PharmaRefer
(Demo — South West London Training Hub)

impleesdfalion ol Flamecy Fekl

EE LH e L TE T N
-II ‘_ *I-

I § EEES T || ] | F B |

i B B B H N R el

T . [ = _-- u = [ _

= ‘i ii: - ‘!1

E!:I!Ei! :i!‘=..l=i u Iih . I I [N ] | -I*
R RS - T e CE
..I = I=II‘ H H LLh .I-u-l



https://youtu.be/IvEZxPAOXnE?si=v930KU06HMbQLlh5&t=1600
https://youtu.be/IvEZxPAOXnE?si=v930KU06HMbQLlh5&t=1600

NWL ICB: SystmOne Demo — Pharmacy Services

- Interim process
which will evolve
further over time



https://youtu.be/G4OxWUQAwU4
https://youtu.be/wBDj4RyfxZs
https://youtu.be/wBDj4RyfxZs

Pharmacy
Services
Referral

Pharmacy Services & Pharmacy First
Slgnposting & Referral Form
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https://youtu.be/G4OxWUQAwU4

Pharmacy
Services
Referral
Form

S1 Demo video:
(bit dated)

Contingency
option using
NHSmail?
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https://youtu.be/G4OxWUQAwU4

Sending Referrals - BaRS:
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https://digital.nhs.uk/services/booking-and-referral-standard

Sending Referrals:
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https://digital.nhs.uk/services/booking-and-referral-standard/supplier-status/supplier-status-referrals-into-pharmacy-application-5

i

Referral .
HEETE Tl
Digital Exclusion / Health inequalities

Signposting a:

a1 VS

Patient Health-seeking behaviour — Contact i

‘Pharmacy First’ rather than GP

seen it caall =
Easier & quicker for practice staff

. { |

Essential for ‘Minor lliness’ service

R ]

s

Improved Patient Experience if appropriate

Easier for patient to navigate referral (see next slide)

Pharmacy choices/capacity oY : L & B
— FrFrem [ . Pharmacies receive £15 payment even if

‘inappropriate’ referral that does not pass

| Gateway in Clinical Pathway
- " MM —Earess =i -

Increased practice workload &
Needs more staff training: Clinical & IT .
Vosuemalbedly ~  ®& .
Need to manage any Pharmacy capacity / -.

service disruption issues etc
T 7 ™

National Care Record Service reduces
need to share medical info
i 7 L f

Higher chance of ‘bounceback’ to
i GP Practices from

i Inappropriate signposting




What is the benefits of Referral rather than Signposting patients to
‘eo to the pharmacy’?

GP practices should digitally refer patients (as much as possible) to Pharmacy First

rather than signposting and this is essential for the ‘Minor lliness’ pathway.

Patients will receive a
confidential consultation. If
signposted, may be treated as
self-care support and possibly
seen by another pharmacy
team member.

Patients are reassured that
their concern has been taken
seriously and the pharmacist
will be expecting them

Clinical responsibility for
that episode of patient
care passes to the
pharmacy until it is
completed or referred
on.

If the patient does not contact
the pharmacy, the pharmacist
will follow up based upon
clinical need.

Provides audit trail of
referral and clinical
treatment, which will
support onward patient
care.

Referrals enable the
pharmacy to plan and
manage workload, thereby
meaning patients are seen in
a timely manner.

Referral data can evidence
that patients are actively
being supported to access
appropriate treatment,
evidencing that GP
practices are supporting
the PCARP



Find pharmacy services:

Signposting patients to ‘Find
pharmacy services’ webpages
helps them find local
pharmacies which offer the
service they require

Helps explains to patients who
is eligible for service and what
to expect

m}

wmm Find Pharmacy Senvices - NHS % | =+

'E G ._ :"|_:-.""'p'ql'l.l|'.hl_l'|h.5._l_|k: HICE :'-|:|;|"_.'|"'l

Hame MHS Sarvices Prescriptions and pharmacias

Find pharmacy services

Find a pharmacy

Find an internet pharmacy

Find a dispensing contractor service

Find a pharmacy that offers the NHS flu vaccine

Find a pharmacy that offers free blood pressure checks

Find a pharmacy that offers the contraceptive pill
without a prescription



https://www.nhs.uk/service-search/pharmacy

"\ Clinical Pathways (Pharmacy First):

Dear <title> <forename> <surname>,

SMS/NHS App/Email Message Template 1

Pharmacies may be able to offer treatment for the following conditions,
without you needing to see a GP: sinusitis, sore throat, earache, impetigo,
infected insect bites, shingles, urinary tract infections (UTIs)

For more info, visit

If you encounter any issues, please contact us back.

Regards <organisation_name>

12/02/2024: NHS webpage does not yet link well to
ww? ‘Find a pharmacy’ for clinical pathways



https://bit.ly/pharmacyservice
https://bit.ly/nhsfindpharmacy
https://bit.ly/pharmacyservice
https://bit.ly/pharmacyservice
https://bit.ly/pharmacyservice

\ Clinical Pathways: Sinusitis

Dear <forename> <surname>,

SMS/NHS App/Email Message Template 2

Pharmacies may be able to offer treatment for Sinusitis, without you needing
to see a GP.

For more info, visit
If you encounter any issues, please contact us back.

Regards <organisation_name>

12/02/2024: NHS webpage does not yet link well to
ww? ‘Find a pharmacy’ for clinical pathways



https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/sinusitis-sinus-infection/
http://www.nhs.uk/conditions/sinusitis-sinus-infection/
http://www.nhs.uk/conditions/sinusitis-sinus-infection/
http://www.nhs.uk/conditions/sinusitis-sinus-infection/

I'l_ T ——
vy H\:.

\ Clinical Pathways: Sore Throats
SMS/NHS App/Email Message Template 3

H Dear <forename> <surname>,

Pharmacies may be able to offer treatment for Sore Throats, without you
needing to see a GP.

For more info, visit

If you encounter any issues, please contact us back.

Regards <organisation_name>

i L L

12/02/2024: NHS webpage does not yet link well to

&Q;_-_ ';'i} ‘Find a pharmacy’ for clinical pathways



https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/
http://www.nhs.uk/conditions/sore-throat/

- "\ Clinical Pathways: Earache
SMS/NHS App/Email Message Template 4

I Dear <forename> <surname>,

Pharmacies may be able to offer treatment for children with Earache, without
you needing to see a GP.

For more info, visit
If you encounter any issues, please contact us back.

Regards <organisation_name>

12/02/2024: NHS webpage does not yet link well to

&Qf;_-_ -;f) ‘Find a pharmacy’ for clinical pathways



https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/earache/
http://www.nhs.uk/conditions/earache/
http://www.nhs.uk/conditions/earache/
http://www.nhs.uk/conditions/earache/

I'l_ T ——
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|

Clinical Pathways: Impetigo

SMS/NHS App/Email Message Template 5

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for Impetigo, without you needing
to see a GP.

For more info, visit
If you encounter any issues, please contact us back.

Regards <organisation_name>

12/02/2024: NHS webpage does not yet link well to
ww? ‘Find a pharmacy’ for clinical pathways


https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/
http://www.nhs.uk/conditions/impetigo/

I'l_ T ——
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Clinical Pathways: Infected Insect Bites
SMS/NHS App/Email Message Template 6

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for infected Insect Bites, without
you needing to see a GP.

For more info, visit
If you encounter any issues, please contact us back.

Regards <organisation_name>

12/02/2024: NHS webpage does not yet link well to
ww? ‘Find a pharmacy’ for clinical pathways



https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/insect-bites-and-stings/
http://www.nhs.uk/conditions/insect-bites-and-stings/
http://www.nhs.uk/conditions/insect-bites-and-stings/
http://www.nhs.uk/conditions/insect-bites-and-stings/

I'l_ T ——
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|

Clinical Pathways: Shingles

SMS/NHS App/Email Message Template 7

Dear <forename> <surname>,

Pharmacies may be able to offer treatment for Shingles, without you needing
to see a GP.

For more info, visit
If you encounter any issues, please contact us back.

Regards <organisation_name>

12/02/2024: NHS webpage does not yet link well to
ww? ‘Find a pharmacy’ for clinical pathways


https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/shingles/
http://www.nhs.uk/conditions/shingles/
http://www.nhs.uk/conditions/shingles/
http://www.nhs.uk/conditions/shingles/

I'l_ T ——
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\ Clinical Pathways: Urinary Tract Infections
SMS/NHS App/Email Message Template 8

I Dear <forename> <surname>,

Pharmacies may be able to offer treatment for women with Urinary Tract
Infections (UTls), without you needing to see a GP.

For more info, visit

If you encounter any issues, please contact us back.

Regards <organisation_name>

12/02/2024: NHS webpage does not yet link well to

L\ _;;} ‘Find a pharmacy’ for clinical pathways



https://bit.ly/pharmacyservice
http://www.nhs.uk/conditions/urinary-tract-infections-utis/
http://www.nhs.uk/conditions/urinary-tract-infections-utis/
http://www.nhs.uk/conditions/urinary-tract-infections-utis/
http://www.nhs.uk/conditions/urinary-tract-infections-utis/

“\ Minor lliness (Pharmacy First):
SMS/NHS App/Email Message Template 9

Dear <title> <forename> <surname>,

Following our discussion, you have been referred to your chosen pharmacy for

further assessment. You can also find their contact details at:

If you encounter any issues, please contact us back.

Regards <organisation_name>

—!l'-'q_' ‘ "'.- .|-T:

|j -"il_"- b

E’|..-l- :_"—--'-l--tlJ

| @ No self-referral available for ‘Minor iliness’ —
/] G Requires a GP referral (no relevant NHS webpage yet)



https://bit.ly/pharmacyservice
https://bit.ly/nhsfindpharmacy
https://bit.ly/nhsfindpharmacy
https://bit.ly/pharmacyservice
https://bit.ly/pharmacyservice

by ' find pharmacy that offers this service

“\Blood Pressure (BP) Checks:

SMS/NHS App/Email Message Template 10

Dear <title> <forename> <surname>,

You can find a local pharmacy that offers free blood pressure (BP) checks
using this link:

If you encounter any issues, please contact us back.

Regards <organisation_name>

T, K.
i
St A W ol
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p1 g

NHS website explains service to patient and helps them


http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
http://www.nhs.uk/pharmacybloodpressurecheck
https://youtu.be/wBDj4RyfxZs

Contraceptive Pill from Pharmacy:

SMS/NHS App/Email Message Template 11

Dear <title> <forename> <surname>,

You can find a local pharmacy that offers the contraceptive pill without a
prescription using this link:

If you encounter any issues, please contact us back.

Regards <organisation_name>

NHS website explains service to patient and helps them
wwy find pharmacy that offers this service



http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice
http://www.nhs.uk/pharmacycontraceptionservice

SMS/NHS App/Email Message Template 12

Dear <title> <forename> <surname>,

You can get the emergency contraceptive pill from most local pharmacies.

Get more information by visiting:

If you encounter any issues, please contact us back.

Regards <organisation_name>

Hoping to produce a better short NHS website URL!



https://bit.ly/3SPI3G2
https://nhs-my.sharepoint.com/personal/svijayadeva_nhs_net/Documents/Pharmacy%20First/Blood%20Pressure%20Screenshot.png
https://bit.ly/3SPI3G2
https://bit.ly/3SPI3G2
https://bit.ly/3SPI3G2

"\ New Medicine Service from Pharmacy:

SMS/NHS App/Email Message Template 13

Dear <title> <forename> <surname>,
If you're prescribed a medicine to treat a long-term condition for the first

time, you may be able to get help and advice about your medicine from a
local pharmacist. Visit this link for more details:

If you encounter any issues, please contact us back.

Regards <organisation_name>

@ Useful for certain patients/new medicines to help
iy reduce practice workload?



https://bit.ly/pharmacynewmedicineservice
https://bit.ly/nhscovid19test
https://bit.ly/pharmacynewmedicineservice
https://bit.ly/pharmacynewmedicineservice

~\ Covid-19 Lateral Flow Test at Pharmacy:
SMS/NHS App/Email Message Template 14

Dear <title> <forename> <surname>,

Use this link to check if you are eligible to get a
free Covid-19 Lateral Flow test and how to find a local pharmacy that offers
this service.

If you encounter any issues, please contact us back.

Regards <organisation_name>

@ NHS webpage explains who is eligible for free Covid-19
iy test on NHS



https://bit.ly/nhscovid19test
https://bit.ly/nhscovid19test
https://youtu.be/wBDj4RyfxZs
https://bit.ly/nhscovid19test
https://bit.ly/nhscovid19test

Flu vaccination at PharmaCW

SMS/NHS App/Email Message Template 15

Dear <title> <forename> <surname>,

You can find a local pharmacy that offers NHS Flu vaccination using this link:

If you encounter any issues, please contact us back.

=

Regards <organisation_name>

el rots e
' 'y

i

d e

] Perhaps backup message if practice unable to offer patient
- & fluvaccination (if lack of stock/appointments)?



https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine
https://bit.ly/pharmacyfluvaccine

\ Ph armacy Service (General):

SMS/NHS App/Email Message Template 16

Dear <title> <forename> <surname>,

Visit this link for services that you can receive from local pharmacies:

If you encounter any issues, please contact us back.

Regards <organisation_name>

@ Likely this general NHS webpage for pharmacy services
w’ Will continue to evolve.



https://bit.ly/nhspharmacyhelp
https://bit.ly/nhspharmacyhelp
https://youtu.be/wBDj4RyfxZs
https://bit.ly/nhspharmacyhelp
https://bit.ly/nhspharmacyhelp
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TPP SystmOne - Add ‘Communication Annexe’ to your Toolbar (if not present)

Organisational Preferences = Toolbars > Amend Toolbar 2 Amend Button Set =
Search for ‘Communication Annexe’ in Available Buttons =

Double click on it to add to Toolbar 2 Use Arrows to move to Preferred Position 2 OK =




NHS Community Pharmacy Blood Pressure Check Service

_ Free blood pressure checks
e Community pharmacy teams can offer people over the age of available in this pharmacy

40, without a diagnosis of hypertension, a BP check to find Reduce your ritk of heart and dirculatory diseases
those with undiagnosed hypertension. In addition, they can |
also carry out BP checks at the request of practices.

* Practices can ask pharmacies to complete clinic and ambulatory checks

* It may be useful for practices who have patients on their hypertension
registers without an up-to-date BP reading

* It may be useful for practices with patients with a high initial reading who
need ambulatory follow up

* All readings will be returned to the practice for updating patient records

 There is an NHS website postcode search tool to enable patients to find
local pharmacies who deliver the Blood Pressure Check Service.

(=)

-

.ﬂi
B

General practices can refer patients to community pharmacies for both clinic
and ambulatory measurements

RaL
o salusti®ed i



https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/find-a-pharmacy-that-offers-free-blood-pressure-checks/

Direct patients to ‘Find a Pharmacy’ on NHS website
Find a local Pharmacy NHS

offering service

_ Find a local
Watch video

to understand Pharmacy
the patient that offers free
experience & Find a pharmacy that

how it works B I 0 0 d ii;r:hiﬁd |
' Pressure
Checks

Who can get a free blood
pressure check



https://youtu.be/MqR_a1DitOE
https://youtu.be/MqR_a1DitOE
https://youtu.be/MqR_a1DitOE

NHS Community Pharmacy Oral Contraception Service

e This service enables community pharmacies to initiate
and continue supplies of oral contraception.

Need your next

* From 1 March 2024, all participating pharmacies will be supply of oral

initiating and continuing supply. — /1 contraception?

 There is an NHS website postcode search tool to enable patients

You can now arrange to
get your supply directly from
our pharmacist in confidence.

to find local pharmacies who deliver the contraception service.

* Practices can refer people into this service or women can self-
present at the pharmacy



https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/find-a-pharmacy-offering-contraceptive-pill-without-prescription/
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GP Connect: Update Record

- Due to be rolled out during Mar 2024
(by GP System supplier)

- Over time, expected to become the standard for
all consultation outcomes sent from outside

1ked to Patient Via Workflow

= No manual matching = Nothing missed * No attaching Iik?m
= No mismatches « Approval prior to filing + Details directly in
= Minimal delay (still visible in notes) patient record

Structured Medication Clear Attribution

= Filed as an axternal
consultabon

= No manual coding » Safer prescrbing
- 3 L « Reduce duplication | _
frcrarbutes lo S0P % i « Clinician details given

= Clear pathways « Can be re-issued




Access to patient’s GP record

Current State Future Functionality
« Currently no change to the patient

information that pharmacies can access + The upcoming Update Record

» Pharmacists will continue to use the National functionality will speed up the
Care Record Service (NCRS) and established filing of messages and the
processes to manage patients safely surfacing of medicines

» Pharmacists will gather any additional patient information in NCRS
information they need during the consultation, Developments to streamiine
and exercise clinical judgement on the SELia Ralovant health
appropriate course of action

information for pharmacists fo
« Once the practice has added pharmacy H

consultation to patient record, details of any support consultations

medication supplied will be available via
NCRS




EMIS — Receiving Consultation Messages
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https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632

EMIS — Receiving Consultation Messages
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https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632

EMIS — Receiving Consultation Messages
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https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632

EMIS — Receiving Consultation Messages

Clover (Dr) Born  23-Feb-1994 (29y) Gender MHS No. LUsual GF  NURSE, Community (Ms)
gd Name Yuno

Consultation Text
H-Hov-2023 1957 Commdnity’ Pharmacy’ Contmoeption Senice HOLDEN, GREG (Or)
Addesanal fPraes [T Uses contraceptive sponge and spermicide (12-May-2023) [Procedures and therapes]

! {12-May-2023) A description detaiding a patient’s reason for attendance, any red flags, results from the diagnostic and treatment process., [Clinical
-n,|rrrn:|r',]

/7 Face-to-face encounter Sender Name: Automabion Organsation, ODS Code: EBKLF |-Practitioner Mame: HOLDEM, GREG (Dr)
An‘mu:ﬂn Efitlmg capsules (15-Aug-2021) As previously advised 9 capsule
il Inbound document | GP Connect Update Record (24-Now-2023)
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https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632
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TPP SystmOne — Receiving Consultation Messages
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TPP SystmOne — Receiving Consultation Messages
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TPP SystmOne — Receiving Consultation Messages

S1 GP Practice can choose T Qrganisation Preferences *

| ' Enabiing the fottwing oplion sllows incoming immunisation massages to be filad direcliy to the record. When

how to file Third-party e 31t 1 309 Sesien Cios

incoming messages * FUDntegraton

= Ealeway Seflings
. . * (# Dnta Extraction
Organisation

» | " Hame Sereen

Preferences—> Interoperability B vsentey veneation

# [ F| rieroporabaey
- Incoming Messages b e

= ARcHlE

#  Carnsr nlagration

Default is Automatically filing
into the patient record and

automatically marked as > THES Pl i fitcas Sege
- . . [ Wessaging

‘Hidden from Online Services’. e

A task will be generated to " Mobi Working

allow users to review the AR s

. . = Hama Formaling
incoming message and amend =
the online visibility where v NS 111

appropriate.

asabled, (e message reswls in 3 1Es5E whach, when acipned, adds a cocument Inbg thie Dooument

Managameant wordlow

Er:able dute-Fimg Third-Party mmunisaion lessages

GP Connadt Update Record Messagas

- O Ko datz sent by & third-party using GF Connect Update Record capabdlity will be recared info SystmOne
The message will be rejacied and & nolification will be automatically sent ta e onginating systam

- Créabe kask for manual Sling: Daa sent by a Bhard-padty using GP Connad Update Record capabihty will be
recened inlo SystmOne and 4 task generated to aliow fof manwal iEng inta the patient recodnd

- File automatically Data sent by a third-party using GF Conned Updats Recond capability will ba recenead info
SysimOne and awlomatically Med into the patient record. A task will ba generatsd bo allow for resfewing of he
ICOMmIng Massage

Auto-filing can help reduce practice
workload and improve patient experience
(e.g. reception able to see pharmacy
message in records if patient calls
practice before practice has managed to
review message)

Restare Daltauls Expart Frapaet m Gancel


https://youtu.be/wBDj4RyfxZs
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Crare Search lor resaurces {1 Slgn ot ACcount IEl“r ]

Promotional

Campaigns Resources Campaign planning About

Material
Home LAMmpRIEn Help Us Help You - Primary Care Services
D I SC m This 5 a new service

Think Pharmacy First

The 'Think pharmacy first' campaign will increase
public awareness that pharmacists can provide some

prescription medicines if needed, without seeing a GP.

Campaign materials feature earache, insect bites and
urinary tract infections (UTIs) for women 65 and
under, Further assets coming soon.

Downloadable resources are available here from 19
February, with more being added soon.

Campaign details

Target audience: Adults
Topics: NHS
Campaign start date: 19 February 2024

E : ﬁ;= :E:::..-!'ilzl- :i! L] &
- " g i‘. ilii- -:-i:‘ i ti


https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/

|§;j Department of Health & Social Care Search for resourees | Signin

Promotional

Campaigns Resources Campaign planning About

\VEWEISE —
DHSC m This is a new service

Prmany Lare Services

NHS Pharmacy Contraception Service

The aim of the Pharmacy Contraception Service (PCS)
m is to offer greater choice from where people can

access contraception services and create additional

Need your next
supply of oral
contraception?

capacity in primary care and sexual health clinies (or
equivalent) to support meeting the demand for more
complex assessments.

=0

. ¥ }_p- You can now arrange to
i get your supply directly from
our pharmacist in confidence.

Campaign details

2 "r : 1
-.-I-Eli I I I. Ifl'g-l
Target audience: Women, Young adults
Topics: NHS


https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/

VHS!

Providing NHS services

Promotional y
ost pharmumes can help you
Mate rla IS = ‘I! T i with 8 l commeon conditions

| WIthDut needlng a GP
CPE ; RSN Tt appointment

a Sinusitis

m oore throat

» Earache (children)
= Infected insect bite
" Impetigo

Ask your pharmacy i Shllngles
7] for more information * Urinary tract
“T° about this free® NHS infection (women)

service

Visit your
Pharmacy First!


https://cpe.org.uk/our-news/pharmacy-first-resources-to-promote-the-service/

Media
Screen
Versions

Promotion
In Waiting
Rooms
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https://youtu.be/Idmaxo7Ez-w

NHS

Providing NHS services

General use - OneDrive (sharepoint.com) .I



https://psncorg-my.sharepoint.com/personal/melinda_mabbutt_cpe_org_uk/_layouts/15/onedrive.aspx?ga=1&id=%2Fpersonal%2Fmelinda%5Fmabbutt%5Fcpe%5Forg%5Fuk%2FDocuments%2FPharmacy%20First%20promotional%20resources%2FVideo%20and%20digital%20screen%20graphics%2FGeneral%20use

DHSC/CPE Pharmacy First videos

Find in Numed & Jayex Media Libraries

Or download from DHSC / CPE links:



https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/
https://cpe.org.uk/our-news/pharmacy-first-resources-to-promote-the-service/

Promotional Materials:
Efforts on Social Media
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https://vm.tiktok.com/ZGekWu5JT/



https://youtu.be/-CyLDZA05Do

= C L NHS
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Think pharmacy first |
SR

From treating an earache to soothing shingles, EH"”"“j
your pharmacist can now provide some prescription HE[P us
medicine, if needed, without seeing a GP. hElP Yﬂl.l




ﬁﬁm&mnmnt 1 : NHS

Think pharmacy first

From treating an infected insect bite to relieving
impetigo, your pharmacist can now provide some
prescription medicine, if needed, without seeing a GP.




Think pharmacy first

From treating a UTI to relieving sinusitis, your
pharmacist can now provide some prescription
medicine, if needed, without seeing a GF.




Free Blood Pressure
Checks at a Pharmacy

Find a pharmacy | |
offering service




Free Blood Pressure
.| Checks at a Pharmacy

the over 40s
TP,

il i




- Flnd a pharmacy ; ; AL R s 3 gﬁ'}?k ,_
s e S — L L _...__. .
offerlng service - : | |

Free Blood Presure
Checks at a Pharmacy




Need the Contraceptive Pill?

Visit a Pharmacy
‘_’_ - ;—L :=. e

Ll

Find a pharmacy
offering service

I"‘I"ii.z_ "":;
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1 Give pharmacies posters to promote NHS App,
4 which also helps patients findf;harc services

. — 1 . s FuEE . .! '- | II



https://youtu.be/vgbYA4tNt8g
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices
https://youtu.be/P7YDFCujRAw
https://youtu.be/P7YDFCujRAw
https://youtu.be/P7YDFCujRAw

Next steps

A national toolkit for general practices and PCNs containing lots of helpful, more detailed
information about the Pharmacy First service is in development
Talk to your local community pharmacists about the Pharmacy First service

Local community pharmacists, ICB Community Pharmacy Clinical Leads and the LPCs are
working together to support delivery of Pharmacy First. They may contact you to offer
local support and to put you in touch with local community pharmacists who you may
already be working with.

You might find it helpful to print off slides which show the conditions that can be
electronically referred to community pharmacies.

For more information on any of the PCARP pharmacy services (Pharmacy First, Blood
Pressure Checks and Oral Contraception) please contact your Community Pharmacy
Clinical Lead (details on next slide).



ICB Community Pharmacy Leads /
Local Pharmaceutical Committee (LPC) Contacts:

Community Pharmacy
ICB Lead(s) Name(s)*

South East London Ashfaq Khan
South West

London Dina Thakker*
North Central

London Kristina Petrou*®

North West
London Sangeeta Sharma

Sonali Patel
North East London Yogendra Parmar*

Rita Shah*

*Note that from 31st March
2024 some of the ICB
Community Pharmacy Leads
may change

Community Pharmacy Lead(s)
Emails

ashfag.khan@selondonics.nhs.uk

dina.thakker@swlondon.nhs.uk

kristina.petrou@nhs.net

sangeeta.sharma@nhs.net

sonali.patell @nhs.net

yogendra.parmar@nhs.net

rita.shah4@nhs.net

LPC

South East London LPC
South West London LPC

Camden & Islington LPC

Middlesex Group of LPCs
Kensington, Chelsea &
Westminster LPC

Middlesex Group of LPCs
North East London LPC

LPC Emails

LPC@communitypharmacysel.org

amit.patel22@nhs.net

ceo.cam.isl.lpc@gmail.com

group@middlesexpharmacy.org

communitypharmacy.kcw@gmail.com

group@middlesexpharmacy.org

office@cpnel.org



mailto:ashfaq.khan@selondonics.nhs.uk
mailto:LPC@communitypharmacysel.org
mailto:dina.thakker@swlondon.nhs.uk
mailto:amit.patel22@nhs.net
mailto:kristina.petrou@nhs.net
mailto:ceo.cam.isl.lpc@gmail.com
mailto:group@middlesexpharmacy.org
mailto:sangeeta.sharma@nhs.net
mailto:communitypharmacy.kcw@gmail.com
mailto:sonali.patel1@nhs.net
mailto:group@middlesexpharmacy.org
mailto:yogendra.parmar@nhs.net
mailto:office@cpnel.org
mailto:rita.shah4@nhs.net

Closing Questlons & Useful Links

Pharmacy First:

NHS England » Community Pharmacy advanced service specification: NHS

Pharmacy First Service

Promotional il Pharmacy assets | Help Us Help You - Primary Care Services | Campaign
Materials (DHSC): B9  Resource Centre (dhsc.gov.uk)
| Promotional e Pharmacy First: resources to promote the service - Community Pharmacy
| Materials (CPE): s England (cpe.org.uk)

Find a Pharmacy
| Service:
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Find Pharmacy Services - NHS (www.nhs.uk)

s Blood Pressure
| Checks Demo Video:

Sy

https://youtu.be/MgR alDitOE

—J Profile Manager:
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https://organisation.nhswebsite.nhs.uk/

Service Finder:
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NHS Service Finder
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https://youtu.be/8nz h9Avwnl

EMIS Guidance:

By
1=

EMIS Web - GP Connect Update Record (emisnow.com)

SystmOne Guidance:

B

g

Pharmacy First — TPP (tpp-uk.com
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https://www.england.nhs.uk/publication/community-pharmacy-advanced-service-specification-nhs-pharmacy-first-service/
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/think-pharmacy-first/
https://cpe.org.uk/our-news/pharmacy-first-resources-to-promote-the-service/
https://www.nhs.uk/service-search/pharmacy
https://youtu.be/MqR_a1DitOE
https://organisation.nhswebsite.nhs.uk/
https://servicefinder.nhs.uk/login
https://youtu.be/8nz_h9AvwnI
https://www.emisnow.com/csm?id=kb_article&sysparm_article=KB5001632
https://tpp-uk.com/pharmacy-first/
https://youtu.be/N3pR7soopv8
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Guidance for Pharmacies

1) NHS Profile Manager
2) Directory of Services
(DoS)
3) NHS Service Finder
4) NHSmail Tips

l
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Requirements from Pharmacy

- Be satisfactorily complying with their obligations under Schedule 4 of the NHS (Pharmaceutical and Local
Pharmaceutical Services) Regulations (Terms of Service of NHS pharmacists) in respect of the provision of
essential services and an acceptable system of clinical governance.

e Notify NHS England that intend to provide the Pharmacy First service by completion of an electronic
registration declaration through the NHS Business Services Authority (NHSBSA) Manage Your Service (MYS)
portal.

- An NHS assured Pharmacy First IT system which meets the minimum digital requirements of the service
(as specified within the Community Pharmacy Clinical Services Standard and including an application
programming interface (API) to facilitate transfer of data into the NHSBSA MYS portal) must be used by
contractors. When choosing an IT supplier, contractors should refer to the


https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.nhsbsa.nhs.uk%2Fsites%2Fdefault%2Ffiles%2F2022-01%2FNHS%2520Community%2520Pharmacist%2520Consultation%2520Service%2520%2528CPCS%2529%2520IT%2520Buyer%2527s%2520Guide%2520v1.2_1.docx&wdOrigin=BROWSELINK

1) Profile Manager
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IT sysiems & suppliers (pharmacy) [T Profie Manager

NHS datahases & protiles

REndhperip YO phlrmmacsy
profile information u-to-
anto

NHS Profile Manager is a digital tool which went lhe in June 2022

Community pharmacy contractors previously updated two diferant NHS service larmation updaters:

NHE Proflle Manpger

s The NHS wabsite profle editor and
NHS IT ops. orgs and palicy = Directory of Seérvices (D8] Profile Updater.

Our Brislings: Digital & Technology Tha NHS Profile Manager replaces the two older information updaters, thereby, preventing contractors from having to input the

: same mformation onto two different platforms

Patient digital servicas

Records Data secudty 316 Community Pharmacy England and the Community Pharmacy [T Group (CPITG), have long requested that the two current NHS
service information updaters be merged, and development of the new NHS Profile Manager has been a joint effort between

Technology and workllows varipus stakeholders, including, Community Pharmacy England and NMHS England



https://cpe.org.uk/digital-and-technology/databases-of-pharmacies-and-services/nhs-profile-manager/

NHS Profile Manager Features Full video

T MG Englangd + B0F views + 1 year ago

1. Introduction and How do | register? & Sessass 48 48 &
. AP

T MHSEnglamng - 148 views = 1 year o

Lo

M #

NHS Profile Manager 2. How do | transfer my pharmacies to my new user profile?

MHS England « V28 viewd « 1 yilr ago

Tutorials

NHS England
12 videos 1570 veewn Lust updaied on May 18 2023 3. Howdol ;Igj.g info the prﬂfﬁE editor?

= ..-'F{.:' : 4 MHE Englafd « 112 views + 1 vear oot

4. How can | edit more pharmacies?

MHS Englamd « 1078 vieyws = | year ago

5. How do | change my service profile opening times?

T N England « 134 bhedrs = 1 yesr ago



https://www.youtube.com/playlist?list=PL6IQwMACXkj2NEnIt1f65JlPubhxp-Kkg

i) Visit NHS Profile Manager

] 5 Prohle Manadger « W —I— - .
Sl = 1 Pofle Manager i For service support, email:

- O @ (71 hitps//organisation nhswebsite.nhs.uk

m Profile Manager or call 0300 303 5035.
Support is available 24 hours a

day, 7 days a week.

NHS Profile Manager

This is your new home to manage NHS pr‘ﬂﬁ!t‘-.‘:'- and r-:-.-spr:md to
reviews.

9 Register

MHS sites NHS Apn About us Contact us Profile editor login Site map
Scan/Click for Profile Manager

Accessibility statement — Qurpolicies  Cookies



https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

ii) Sign in with registered NHSmail account

Profile Manager For service support, email:

Si - ith or call 0300 303 5035.
ign in wit your Support is available 24 hours a

registered email address day, 7 days a week.

@J | registered with an NHSmail account, ending 'nhs.net’

o
| registered with a different type of email address, or a

personal address

¢ Go back

MNHS sitey NHS App About us Contact us Profile sditor login Sile map

Accessibility staiement Dur policies Cookieg Scan/CIick for Profile Manager



https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

iii) Select ‘Manage profiles’

NHS B

Manage profiles

NHS Profile Manager

Manage profiles Respond to reviews
Manage profiles on the Read and respond to
NHS website, including reviews left by NHS
contact details and website users

opening times

MNHS $ies HHS Apn Abaut s Contacy s Frofile editor ggin

Accessibility statement Cur policies Cookigs

Respond 1o réviews Sign out

Add profiles
This will send a request to

the NHS website service
desk

@ Cronamn copryright

For service support, email:

or call 0300 303 5035.
Support is available 24 hours a
day, 7 days a week.

Scan/Click for Profile Manager


https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

iv) Select ‘Services’

!m Profile Manager
For service support, email:

Mlanage profiles Reipodsd 1o reviews Jgn ot

This is a new service - your feedback (opens in 8 new window or 1ab) will help us to improve it

B At or call 0300 303 5035.

Manage your profile Support is available 24 hours a
day, 7 days a week.

Your Pharmacy Name
Pharmacy Address

Manage your profile name or addres

Contact details Opening times Services
Updated: 13 September 2023 Updated: 13 September 2023 Updated: 06 November 2023 h I IJ

= = P i :._'..“'lr g

LR R LT

¥o Bl

Facilities .. %
Updatod: 13 September 2023 e

bl L s ¥

Manage

Scan/Click for Profile Manager



https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

v) Select ‘NHS website services’

E!E Profile Manager

Manage profiles

Home Mlanaare protfileg lanaae vour prodibe

Services

Flu vaccination

service details
Updated: 32 Septembaer 2023

NHS website

services
Updated: 08 November 2023

L Go bock

Respond 10 reviews Sgn out

Urgent and
Emergency Care

(UEC) services
Updated: 13 September 2023

Manage

Contact U Frofile editor lggin site mag

Look it

BHS Aop About u

Acceduibitity Walemerit L peodichisg

€ Crown copynight

For service support, email:

or call 0300 303 5035.
Support is available 24 hours a

day, 7 days a week.

Scan/Click fo Profile Manager



https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

vi) Click on Services provided — Page 1

Profile Manager

Manage profde

Step ] of 2

NHS website services

Select the sennoes 10 daplay on your profile

Help and advice services

" | Minor Allment Serdoe (NHS)

o | New Medicine Service (NHS)

Vaccination services

i | Seaxtonal flu vaocinatlion usrvioe: sl-risk groups (NHS)

“"r. Searonal flu vacoination service: not al-fisk groups (paid-1or)

o | Travel dinic [paid for)

1!"*' Walk-in COVID- 19 v oimathon serd: ages 05 1o 11 year

4 | Walk-:n COVID-19 vaccination service: ages 12 to 15 years

o | Walk-in COVID-19 vaccination service: ages 16 to 17 yean

" | Walk-in COVID-19 vaccination service sgesy 18 1o 64 yesry

W | Walk-in COVID- 19 varcinaton service: ages 65 to 74 years

Rrpand 16 Firvere

For service support, email:

or call 0300 303 5035.
Support is available 24 hours a
day, 7 days a week.

Warning: Draft Slide
as need to confirm
correct selections for
CPCS/Minor
lIlnesses etc

Scan/Click for rofile Manager


https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

Click on Services provided — Page 2

Contraception services For service support, email:

Condom supply (NH5)

Emergency contraception (NHS)

or call 0300 303 5035.

Support is available 24 hours a
Emergency contraception (paid-for) day, 7 dayS 3 WEEk.
NHS Pharmacy Contraception Service

Healthy living services

| v \ Health Check (paid-for)

it HEANT Check Warning: Draft Slide
Stop smoking service (NHS) as need to confirm

correct selections for
Stop smoking service (paid-for) CPCS/Minor

‘ \ Stop smoking voucher service (NHS) iliInesses etc

Weight management (NHS)

Weight management (paid-for) Scan/Click for rofile Manager



https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

Click on Services provided — Page 3

Screening and test services : :
For service support, email:

| v | Alcohol screening and intervention service (NHS)

e —

| +' | Chlamydia screening and treatment (NHS)

= or call 0300 303 5035.

! -.-"'_ Chiamydia screening and treatment (pasd-Tor)

— Support is available 24 hours a

v"". COVID-19 lateral flow tests (eligible NHS patients)

day, 7 days a week.

v’ | Pregnanicy testing (NHS)

I v"'_ Pregnancy testing (paid-Tor)

! o | Type 2 diabetes screening (NHS)

Dispensing services
|j Appliance dispensing (prescription charges apply)
| Appliance use review service (NHS)
: Mobile app {0 manage repeat prescriptions
Prescription delivery semice

| SMS repeat prescription reminders

Stoma apphance customisation service (NHS)

Scan/Click for Profile Manager


https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

Click on Services provided — Page 4

Community pharmacy services

Appointment booking available for consultations

Appointment booking for consultations not required

Inhaler recycling
Multi-lingual staff
Needle and syringe exchange

Other health professionals onsite

Private consultation room

{ Go back

For service support, email:

or call 0300 303 5035.
Support is available 24 hours a
day, 7 days a week.

Scan/Click for Profile Manager


https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

vii) Click ‘Continue’
Community pharmacy services

Appointment booking available for consultations

Appointment booking for consultations not required

Inhaler recycling
Multi-lingual staff
Needle and syringe exchange

Other health professionals onsite

Private consultation room

{ Go back

For service support, email:

or call 0300 303 5035.
Support is available 24 hours a
day, 7 days a week.

Scan/Click for Profile Manager


https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

viii) Check answers before confirming — Page 1

Hodne Manage orofiles Manage yosr peofile Serviey Edit Services

Step 2 of 2

Check your answers before
confirming

Help and advice services

Prowvided Minor Aillment Servce [(MHS)
New Medicine Service (NHS)

Not provided All Help and advice services
provided

Vaccination services

Provided Seasonal flu vaccination service:
at-risk groups (NH5)

Seasonal flu vaccination service
not at-risk groups (paid-for)
Travel clinic (paid for)

Walk-in COWVID-19 vaccination
service: ages 05 to 11 years

Walk-in COVID-19 vaccination
service: ages 12 to 15 years

Walk-in COVID-19 vaccination
sefvice: ages 16 to 17 years

For service support, email:

or call 0300 303 5035.
Support is available 24 hours a
day, 7 days a week.

Scan/Click for Profile Manager


https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

ix) Click ‘Save and confirm’ for any changes made

Not provided

All Dispensing services provided

Community pharmacy services

Provided

Not provided

Appointment booking available
for consultations

Appointment booking for
consultations not required

Inhaler recycling
Multi-lingual staff
Needle and syringe exchange

Other health professionals
onsite

Private consultation room

All Community pharmacy
services provided

| Save and confirm I

¢ Go back

For service support, email:

or call 0300 303 5035.
Support is available 24 hours a
day, 7 days a week.

Scan/Click for Profile Manager


https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
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2) Directory of Services
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Directory of Services (DoS)

anfactivity & COmma

L]

EREpang your pharmsy 1
profila infermation up-to Thé Dindgtory of Sorveced [DoS5) w8 central direciory of mlaormation mamtanaed by NHS i]:_;_'_nr.] which provides NHS 111 cail

date nandiars and olners with real-tme nfonmation about services avaranle 1o support patienta

NHE Profile Monagos Pharmacies’ senices and opening hours arg included within the DoS and it is importont to the efficlent working. of NHS 11 and
. SO Otheer UIpEnt Ccare provedars that informaion on pharmacy Serncos o eccuratd (o oliow pabients (o D approprintely

(HL B RS A iy 2 ; i .
: raferfed to community pharmacees, such as for the Community Fharmacist Consuliation Service

-

tnafings Chginl & Technalogy
DaS is rod pubdlicly méminble 38 i1 contang soma privale information, such 565 &lephone nombers for usa only by haaithooars

professonme Dut pharmacy [eems can pCCess CoS wvim vanous web-bamed Fyalemes

Chick ona heaging e far more fonmation



https://cpe.org.uk/digital-and-technology/databases-of-pharmacies-and-services/directory-of-services-dos/

Directory of Services (DoS):

NHS

Sign in

Lsamame

Forgol your usem

Dan't have access? Reduest @

ame OF password?

Abolrt

Feedback Privacy Requestaccount  Signin

This is the Urgent and Emergency Care (UEC) Directory of
sSevices [Dos) login page for wsers with: permissions 1o
manage the UEC Do5 database.

& Service Finder

search for service Information based on sefvice type and
clinical search terms.

<) Profile Manager

Manage your-senvice information shiown on the UEC Dos
and MHS5.uk, Please note that NHS Profile Manager is
currently restricted to community pharmacy services only

Unlikely that
Community
Pharmacies
would directly
access the
Directory of
Services (DoS)



http://www.directoryofservices.nhs.uk/
https://organisation.nhswebsite.nhs.uk/

London DoS Team Contact Details:

Contact your regional DoS team

Get help with NHS Service Finder

Moy 10 use this service

How 1o creale an account

How to report & problem

Contact your regional Do5 team Te |- 020 8176 1275
Where our dala comes from

National coverage of serviges

Wihial's nEw

Contact a regional DaS team if you want to report an urgent problem with the
service or if you think something is missing that should be included.

East of England

= East of England
england eastofenglanddos@inhs net

London

« London
london.dosSselondonics.nhs, uk



https://servicefinder.nhs.uk/help/contact-your-regional-DoS-team
mailto:london.dos@selondonics.nhs.uk
mailto:pharmacy.londondos@selondonics.nhs.uk

3) Service Finder
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Service Finder:

L]
i(e)
‘i
i
H
[ 2] ;i—-
:
AR

J .,.. o RR

i-.i l-I. -
I
A L]
i
seed”

:

%
§
H
3
3

"33
L] F
-

-
W

- ‘

L]

L

R

Tt Hy

i

NHS

Demo for GP Practices & Pharmacies

NHS Service Finder - Using it for Pharmacy Services
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NHS Service Finder

@ @

Mew 1o MHS Service Finder?

servicefinder.nhs.uk



https://youtu.be/8nz_h9AvwnI
https://youtu.be/8nz_h9AvwnI
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Service Finder:

-- Useful for Community Pharmacies & GP Practices to register and use to find non-public Contact Details
(e.g. GP Practice Bypass Phone Numbers or NHSmail addresses)

x|+

@@&)@H@

Sign in
Sl e New to NHS Service Finder?

Iurmr:lnnh-:. e

Create an account 3

IF s Creabed o sciunt, but dd ol ety 8 from the

!
I_l!-:| Rprmmbe T emuil Ml W BNt you within 24 Roury, you ML Feguer 4

L e A a -l el "

Yo st vevidy your account befone you can e the

APy



https://servicefinder.nhs.uk/login

Service Finder: Search on location

New search Help Sign out

Enter a search location

Choose a new location Use a saved location

Start typing an address or postcode You do not have any saved locations.
We display information for services in England only
To add one, search for a location and select the 'save

Aaterl Iy wdon s 1IG. UK : I :
AHaterioe Bond Eoneln R AU WK this location' button when it appears.

€ Use my current location ﬂ Save this location

We will use the postcode nearest to the
selected location for this search Next }



https://youtu.be/P7YDFCujRAw

Service Finder: Search via ‘Quick search’

m SEI"U'iEE Fil‘ldEI‘* New search Help Sign out

Type of service Your location: SE1 8UG

This postcode Is the closest to your
search location.

ifferent location ¥

For example, fracture orepifepsy 'B What's new
You can now change your search
Quick search Quick search > location from search results pages
Search by service name or partial address -

continue reading »

Clinical keywords




Service Finder: Quick Search results
Service Finder New search  Help  Sign out

Nearest services showing distances from SE1 8UG

=y restart search | 8 actsoms Tor this senvice

Filter results |blackirians search for parts of the name or address (at least 4 characters)

J Goen now 05 miles GP Practice - Direct Booking: Blackfriars Medical Practice,

GF Practice - Direct Booking: Blackfriars > Southwark, London
Medical Practice, Southaark, Londan

saurce: DEectary of Setvioms L
el et el Q 0.5 miles from your search location J Openy i

Standard opening times Address Q Get derection
Il information of A Servecn m not R, 45 Colomba Stres
* . Joauday C-00-18; & Colombo Streat
report that it's not listed i SHORE TN i
Tiseskay oE00-18:30 SEY BEE
Whirclnariclay 0B-00-18:30
Thursday OBI00-18: 30
Ericlay OE-00-18: 30
Saturday Closed
Sundsy Clozed

PFublic Holiday Closed




Service Finder: Search via ‘Type of service’

m SEI'UiEE Fil‘ldEI" New search Help Sign out

Type of service Your location: SE1 8UG

This postcode Is the closest to your
search location.

o search a different location »
For example, fracture orepifepsy 'B What's new

You can now change your search
Quick search > location from search results pages

Quick search

Search by service name or partial address

continue reading »

2L L



Service Finder: Search for a Service — Type of Service 1

m Service FinEI' New search  Help  Sign out

Enter a service type

Type at least 2 characters to search for service types such as GP practice or falls service.

Enter ‘all’ to list all service types available.

Selected service types

Select as many services as you need GP Practice

v | GP Practice
Gerieral Practice

GP Practice Extended Hours

GP Access Hub

Bomiciliary Treatment Service
Emgrgency Care Pracutongs (ECF)




Service Finder: Search for a Service — Type of Service 2

ervice Finder How search  Help  Sign ot
NHSE
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NHSmail Tips (for beyond just Pharmacy First)

- Automatic Replies
- Email Sighature

- Redirection of Emails 17 GP Referrals
= - &

(from unused account)
- Junk Email / Adding | S

Contacts L §  SsteaBormuh WuA 03
- Add Photo/Logo = PSR

MNHSmail Tips



https://youtu.be/3Knkh3oqxuI

CPE Guide to NHSmail:

Dedicated Pharmacy NHSmail support:

- For Pharmacy First, only use your Shared
NHSmail address (not personal NHSmail)

- Ensure staff have access to the shared
NHSmail account via their own NHSmail
account

(do not give staff your personal NHSmail
login details)

- Do not use gmail etc on your phone to send
patient data to NHSmail = Set up NHSmail
on your phone instead

Basics: shared & personal mailboxes

Duty o occess WHSmoil


mailto:pharmacyadmin@nhs.net
https://cpe.org.uk/digital-and-technology/nhs-mail/

NHSmail:

NHS

Hrmag Frruml Help

NHSmail Enabling collaboration for health and social care

Self-service Password Management

Add & mobile number o your Profile page sntl review Your securty
QUESTIONS 10 #NSUIE YOU Can resel your own MHSMipl passwornd in
future

Find out more
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T
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(S8l Ie] | te  ses eses



http://www.nhs.net/
https://portal.nhs.net/
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NHSmail: Open Shared Mailbox -1
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NHSmail: Open Shared Mailbox — 2
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NHSmail: Access Settings
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Automatic Replies — 1: Toqgagle switch to Turn on autorelles
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Automatic Replies — 2: Scroll Down for set replies for outside your organisation
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Automatic Replies — 3: Enter your message and Save
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Example of Autoreply Message

Thank you for contacting Brilliant Pharmacy.

This is an automated response from a mailbox, which is checked at least at the beginning and end of each day
Monday — Friday (excluding bank holidays) between 09:00 and 18:30. It is not monitored outside of these times.

For any urgent queries, please call us for advice. If we are closed, please use NHS 111 for an urgent problem that you
think cannot wait. For problems that you think might be life-threatening, please call 999.

IMPORTANT: For safety reasons, we do not accept emails to seek clinical advice or discuss problems.

Brilliant Pharmacy
Open Mon-Sat 9am to 6.30pm
a: 1 Health Street, Ealing, W6 4RS

t: 020 8111 9999

e: dummyemail@nhs.net

w: www.brilliantpharmacy.org.uk



mailto:admin.gurunanak@nhs.net
http://www.drgsinghandpartners.nhs.uk/

Email Signatures
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Example of Email Sighature

Kind Regards

Brilliant Pharmacy
Open Mon-Fri 8am to 6.30pm
a: 1 Health Street, Ealing, W6 4RS

t: 020 8111 9999

e: dummyemail@nhs.net

w: www.brilliantpharmacy.org.uk

**This message may contain confidential information. If you are not the intended recipient, please inform the
sender that you have received the message in error before deleting it. Please do not disclose, copy or
distribute information in this email or take any action in relation to its contents. To do so is strictly prohibited
and may be unlawful. Thank you for your co-operation.
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Redirection of Emails from Unused Account - 1
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Redirection of Emails from Unused Account - 2
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Redirection of Emails from Unused Account -4
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Redirection of Emails from Unused Account - 5
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Redirection of Emails from Unused Account - 6
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Redirection of Emails from Unused Account - 7
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Redirection of Emails from Unused Account — 8
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Junk email — Add local GP Practices as Safe senders?
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Junk email — Add local GP Practices as Contacts?
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WARNING/CAVEAT: This is my draft presentation that | am constructing and it is not finished! Dr Shanker Vijay

| have not added structure/navigation yet, so difficult for audience to understand without a webinar approach. It also
may be split into a “GP Practice” and “Pharmacy” pack, as | have done before with CPCS.

Reminders to myself for content that | still wish to create/add/check:
- Practices/Pharmacies:
- Self-referral, emphasis
- Ideally if pharmacy added me as temp access to Profile Manager, would add screenrecording for thuis too
- Need to briefly explain next steps of referral platforms/BaRS/record sharing for 315t Jan 2024, but this is currently designed as
phase 1 presentation for 15t Dec 2023 onwards to build awareness/momentum of how to maximise

- ICB/NHS E:
- Encourage Practices and Pharmacy to check their own details on Profile Manager (or even Service Manager) to sharing of
NHSmail verficiation and Bypass phone numbers
- Content:
- Profile Manager — need to check what to select for CPCS/
- Dr Vijay



